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Abstract

This study aimed to explore the lived experiences of parents during the virtual education process amid the COVID-19
pandemic. A qualitative study employing interpretative phenomenological analysis was conducted. Data were collected
through semi-structured interviews with 25 parents residing in Tehran. Purposeful sampling continued until theoretical
saturation was reached. Data analysis was performed using Nvivo software with a three-stage coding process. Results were
categorized into four main themes: educational challenges, parents' psychological and emotional pressures, adaptive
strategies, and the impacts of virtual education on families. Parents faced technological infrastructure weaknesses, teachers’
unpreparedness, difficulties in monitoring assignments, and role conflicts. Psychological stress and concerns about
educational quality were also prominent. Conversely, parents employed planning, sought educational resources, and
increased interaction with their children to adapt. The consequences of virtual education included changes in family
relationships, increased parental responsibilities, and reevaluation of educational values. Virtual education during the
COVID-19 pandemic was a complex, multifaceted experience for parents encompassing technological, psychological, and
social dimensions. Understanding these experiences can inform improvements in educational policies and support systems.
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